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Postal Gustomer \
CRANBERRY LAKE, NY 12927

This|etterDrovidEsnoticethattheU's.Posta|serviceisconductingadiscontinuancefuasibi| itystudyoffacil i tyoperationsaithecranberryLake
Post Office into the Star Lake Post Offic€

;;" ;;;.;;"0 0"" .o *" ","""n: over the past severar years, this office has experienced a steady decrine in ravenue and/or volume'

A discontinuance ieasibility study inv-otves a review of delivery End retail.ope-rations of a postal facility. The purpose of the study is to evaluate the

facitity's operations in " "onr,nung "*nii ilJi"uitor"r"' ,rit"ir neeos, improvJpioouaivity, increas! effciency' and cut costs'

customerneedshavechEngeddrsmat|ca||y.Manycustomersreceive.andp.aytheirbi||son|ineandcommunicateby-emai|andtextmesgaging.h
addition, many customeG demano €a",i, ?ore lonuenl"nt access to postar de-wice proouas and services when and where they want them -

iiiii'il, J" tr,"ii .."tt phones, and et the stores thev frequent'

lf a decision is ultimately made to drscontinue the cranberry Lake post office and you are a Post o{fice Box customer, vou wilt have the option of

post ofiice Box derivery at the star ..i,i'irf,.i om-ii. i-" Lquest detivery "u#t'i-du#ro, "stab.lishment of rurallelivery service' Ps Form

4027. .petition for Change in aurar oerrui-nv"]iii iorm i" auaif"ure at tfre-cranlenv iaiJi-*t Om""' fft" St"' Lake Post Office is 1 '| 2 miles away

and has retait hours from sso to tgoo - ii'do ;'G#il:;ff ;6ff redo - r+06'id Gii; i'jeioav irrroust' prioav and s30 to 1130 on saturdav'

Retail se ices would continue to be available through a variety of channels_beJond ffaditional brick"and-modar facilities, such as thg www usps com

w€bsite, non'city delivery ""u'"o, "t"tp'iln-"ign*Jntiootiotis' "no stamps bt Mail' Fax' and Phone

Weva lueyourop in ionsdur ing th is rev iewprocess .As thePosta tManager raspons ib |e fo ra | |Pos to f f i ces in lgY] -1* . , Iwou|d | i keyour inpur
concerning your postal needs. we e;;il;;'; io- complete, and retut tti """rot"o survey in -the .pre addressed' postagepaid envelope

Drovided. your respon""" ",ong ,"nn o,ili"lEliu"O *iff O" ii."luO"g11 g-"- 1"0i"-"0 
l"-*lO"reO &'etutty Uetore any final dEtermination regarorng

discontiiuance is made. eease suomn yiui r""pon"" no lat", tt'"n oc*ober 25, 2011.

Acommunitymeetingvvi| lbeheldtoep|aintheprocessandtoaddresscommunityconcems.Postalrepre-sentativeswil|beatthecranberryLake
rown Meetinq Room, 717.r "o," *our!'i,'iJn!",-r)/l"G Hv rzszz on-rolz"dli'6r?ffi i'oo ii" t6'o:00 pm to answer questions and provide

information about our se,vice vou may'-Giriof,iicus's ana sutmit your questionnaire at that time'

Wfitten comments may be hand{elivered to the Cranb€rry Lake Post Ofiice or mailed to:

Post Office Review Coordinator
ALBANY PFC
30 Karner Rd
Albany NY, 12288-9992

Thestudyconsist]sofapub|iclyavai|ablerecord,sop|easebeadvisedthatanyinformationorresponsesthatyoufumishwillbevisib|etoothers.
A Droposal that further exptains the nature and justification,of the p.roposed change in service and requesk foJ customer comment may be posted

orior to the community .""ting. cor.;nl-;Jived from the questionnai'", -iiil-ulitv--ml"ting' "nd 
'ptopo"'t 

*ill be considered prior to making a

final determination'

M||agePostofficesaraoperatedbycommunitybusinessqstopfovidese|ecledposta|produdsandseNices,inc|udingForeverstampsandPriority
Mait Ftat Rate packages ano """","p1".'n"i" *Lil unib m;v abo pt"iaJFili b!'tii rioiis eitler inside or'oubide the business Business

estabtishments interesied in "pp,v,ngi"; " Jiioil*i ir," polt"r service tq st-a-ri ;;'ll"ai;;"'offi* in their local communitv should contacl:

*o.inouitAu"os.oo" or call 888-7'l 1-7577'

|fyouhaveanyquesiionsconceminglhisdiscontinuanc€ftasibi|itystudy,pleasecontadNadineTremblay,PostofficeReviewcoordinatorconta(*
at (518) 4524085.

Sincerely,
\  t '  c f r
Yodr{\ 

(-' w@

Dan'lel Cronin
Managet, Post Office OPerations
Enclosurcs:
criiot"i sut"vlpr"-addrqssed postage-paid env€lope , --
iuiit"w ot poCtat service Retail Facility change Regulations
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POSTAL SERVICE

Susmmerl/ of Fostafl Serusa;e ,Retelfl FeenEit3i'Chan"uge ReguEatnCIqns

Certain regulai:ions basec on feCerai iaw aFpi)t \,,vhen posTal rlanaser$ propose to repiace a Post office
\/ith an aitei-nate fornr oi postai serviae. These reguiatici'rs aie iesigneci tc ensure ihai tire reasons i'or
proposing such changes in pcistal service ere fuily:disciosed at a stage vvhen customers can make heipfui
contributions toward a final decision. The fuli texi of the statutory provisions appgars in Title 39, United
Sfafes Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241 .3.

According to implementing regulations, an initial investigation and any subsequent formal proposal to
discontinue a post Office 

-originate 
with postal field managers responsible for Po.lt Offices in that area.

The proposal must explain the services recommended as substitutes and the rationale that supports this
recommendation. The written proposal is prominently posted for 60 days at affected Post Offices, along
with an ,,lnvitation for Comments," which formally inviies customer comments. At the end of the 60-day
comment period, additional review is made at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
afelleo post offices for 30 days, during which customers may appeal the decision to t.1._ Postal
Regulatory Commission in WasningtoniDC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no Post Office may be closed sooner than 60
days after the public posting of the final decision'

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination.

T

Customers have 30 daYs
to aPPeal the decision

to the Postal Regulatory Commission.

The Postal Regulatory Commission
shall render a decision

within 120 daYs.

Discontinuance shall not
be sooner than 60 daYs after

public posting of the final decision.

PUBLIC NOTTCE OF PROPOSAL
60-day public Posting of ProPosal

and invitation for customer comments'
Written responses to customer comments'
Review by lower level postal management

decision by senior level postal management.
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i,  -  r , , - . . . : - -  ̂ - : ;^"^: : ' ' : ;^ ; ; : ; ;  ' l  o, ,c, ' : r i  .s(  rnsi : t : ler i  i i i  the feasibi l i tvyour responses io the following questions are important io the US Fusrai Senrice and wiii t* t:::::::1r':1"'i:-:?u,
study for the cranberry Lake Fosi office. please take a iew minures to cornpleie this srjrvey ancj retu:'n ii no later tharr
\aibiiati in t'u poSi"g"-p"id enveiope provideci'

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible

to others.
1. Do you vi.sit the cranberry Lake post office for personal reasons, business-related reasons, or both?

tr Personal reasons lf Business-related reasons ll Both

2. please check the gppropriate box to indicate whether you use the cranberry Lake Post office for each of the following:

Weekly

n
If
n
IJ

PostalServices

a. Buying StamPs

b. Mailing Letters

c. Mailing Parcels

d .

e.

f.

g .

Daily

If
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Monthly
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r
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n
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Pick up Post Office box mail

Pick up generaldelivery mail

Buying money orders

Obtaining special services, including_Certified Mail, Registered Mail' Insured Mail'
Delivery 

-Confi 
rmation, o r S ig natu re Confi rmation

h. Sending ExPress Mail

i. Sending PrioritY Mail

j. Carrier PickuP

k. Buyingstamp-collectingmaterial

l. Entering permit or bulk mail ings

Obtaining other federal agency forms (e.g., Selective Servi@, Duck Stamps'
r{r ' PassportAPPlications)

n. School bus stop

o. Assisting senior citizens, persons with disabilities, etc.

p. Public bulletin board

g: CommunitY gathering Place

r. Other
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' 3. Do you ever use any ofthe bllo\ ingaltemalive methgds to conduct business with the Postalservice? 
: , .,. ,. l- .:

Post ofiice in vici;ity of Mrere you work or shop I l yes I-l uo

usps.com website fl YeS [l nO

stamps by Mail I ves E *O

S i a m p s  b y  P h o n e  . , . . " . . . : , { . . . ; .  I  V e S  F  n r O

stamps online I ves E llo

crick-N.ship ll ves f l ruo

Buy stamps ormailpagkages at grocery orother r€tailstore ! VeS E HO

4. Do you currently use local businesses in the community? l

If ves I No
q lf you answered "yes" in Question 4, would you continue to use these businesses if the Cranberry Lake Post Office isv' discontinued?

i l  Yes[ No
6. Do you currently use businesses in nearby communities?

tr Yes[ No
7 . Do you have a means of transportation available to get to another Post OfJice in the vicinity?

ll ves lJ No
8. How do you currently receive your mail?

tr carrier f po Box fJ other
Additional Comments:

' Name: Address:

City, State Zip:

. l
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j OPtionat CommsntForm ,
Folowigg are sompeats I wish to mfo csncerning the proposed discsnti$rancs'of&e
CRAI,IBB{RY I-AKE Post Office.

l. Efiect on Yonr Po$trl sdrlces. D€scribe any ftvorablc or ufavorable effece you" 
Llf*e A;p"n*a 6ia futr" * * rWulaity or etroctiwnegs of your postal wvices.

Z. Effect on your Community. Please describe any favorable or tmfavorable effects thata' 
t;;;;t; th;pfiosal would have on your community

3. ,:Other Comments. Please provide any othcr views or information that you believe the
psstal Seryice should consider irn deciding qtb€trer to adopt the proposal'

Nane of?ostal Orstomer $ignature of Postal Customs

Ivlailing Address

City,'State, andf,.JP- Code Date


